List 2: Information on operations according to the objectives, duties, and powers of

higher education institutions.

List 2: No.6 Academic Service

Guideline and Responsible Person(s)

Required period of data/information

Within 60 days from the end of the academic year,

disclosing at least once a year

Explanation and guidelines for

data/information disclosure

(1) Show information on mechanisms for providing
academic services to society as specified by the
Ministerial Regulations on Higher Education Standards.
(2) Show information on the results of project
operations or academic service activities by showing
operational results that reflect responding to needs and
creating benefits for the community, society, and

country.

Responsible person(s)

Dean/Ake

Data Disclosure

Below is the data that will be disclosed on the Stamford website.

6 Academic Service

(1) Academic services in accordance with the guidelines prescribed for higher education

institutions to provide academic services to society as specified by the Ministerial Regulations on

Higher Education Standards.

Master Program Academic Service Project in Academic Year 2023

1. Project by Faculty (MBA): Bangkok Secret Place Secret Value

Duration: 1 day
Campus: Asoke

Partner: Bangkok Parliament




Details: Seminar aims to create more value for Bangkok as one of the world's tourist
attractions by encouraging people to pay more attention on hidden area where rich culture and

charm need to be explored and promoted.
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2. Project by Faculty (MBA): Digital Branding and Selling Strategy

Duration: May 3, 16, 17, 2024

Campus: Asoke

Partner: Royal Thai Army Radio and Television (TV5 HD)

Details: The Seminar aims to enhance the staff of TV 5 HD in the department of sales,
marketing, production, online platform, relationship, and revenue to know how to create powerful
content to reach out and receive more organic viewers and also to get more engagement from
audiences both via online and offline platform. This is the crucial tool in this era to utilize the
digital branding and selling strategy in the business. This seminar was held at the Head Office of

the Royal Thai Army Radio and Television, Bangkok.
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3. Project by Faculty (MBA): Workplace Psychology

Duration: 1 day (April 26, 2024)

Campus: Asoke

Partner: Map Ta Phut Industrial Estate

Details: The Seminar aims to understand colleagues in the workplace and create friendly
working environments for juniors, seniors, and middle management from several branches of the

Industrial Estate Authority of Thailand at the Map Ta Phut Industrial Estate, Rayong Province.




4. Project by Faculty (MBA): TALK - Transforming Audiences: Leading Knowledge

Duration: 1 day

Date: 24" May 2024
Campus: Asoke

Partner: Stamford MBA Alumni

Details: TALK - Transforming Audiences: Leading Knowledge is an esteemed event hosted
by the Graduate School of Stamford International University, Asoke Campus, in collaboration with
the Stamford MBA Alumni Association. This event is designed to provide a dynamic platform to
engage in public speaking, thereby enhancing presentation skills and sharing valuable knowledge. It

also serves as a prime opportunity for networking among participants.

The program will feature speakers segmented into three key thematic groups:

- Inspiring Business Leadership: This segment will highlight motivational stories and leadership
strategies aimed at inspiring business professionals and entrepreneurs.

- Future Economic Trends and Analysis: This segment will offer expert insights into emerging
economic trends and their potential impacts, equipping attendees with forward-looking
knowledge.

- Embracing Business Failure and Rebuilding: This segment will address the realities of
business
The event has garnered highly positive feedback, reflecting its success in achieving its goals.

Participants have reported increased confidence in public speaking, enhanced understanding of

relevant business and economic issues, and valuable connections with peers and professionals.



The collaborative environment fostered by the event has facilitated meaningful exchanges of ideas
and experiences, reinforcing the value of networking and ongoing learning within the Stamford

community.
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5. Project by Faculty (MBA): Tax Planning for Business

Duration: 1 day (October 29, 2023)
Campus: Asoke

Partner: PLANT Consultant

Details: The guest speaker provided a comprehensive overview of the various taxes
businesses face, including corporate income tax and personal income taxes. The session then
explored the importance of effective tax planning to minimize tax liabilities and optimize financial
performance. Students were also introduced to various tools and strategies. To reinforce these
concepts, an analysis of a real-world case study was presented where a company successfully
implemented tax-saving measures. Through class discussions and interactive participation, students

gained a practical understanding of tax management principles.
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6. Project by Faculty (MBA): The Upskill Reskill project -Thailand Soft Power: Series 1

“The Power of Food”

Duration: October 7, 14, 21, 28, 2023
Campus: Asoke Learning Center, Stamford International University

Partner: Ministry of Higher Education, Science, Research and Innovation

Details: The project features a training program titled "Guidelines for Creating Business
Opportunities in Thailand's Food Industry" under the concept of "Leveraging Thai Food as a Soft
Power for Thailand." The training is conducted over four sessions across four weeks, targeting

students and external individuals interested in creating business opportunities in the food industry.
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Bachelor Program Academic Service Project in Academic Year 2023
1. Project: BAE for Applied Global Communication

Program Leader: Aj. Lim Chong Ewe
Duration: September 2nd, 2023
Campus: Rama 9

Partner: Saraburi's Community

Details: The students from the ELT221 Curriculum and Materials Development for English
Language Teaching class embarked on a community project in Saraburi province on 2nd September
2023 with their lecturer, Ajarn Russell Rodrigo. Their mission is to impart English as a Second

Language (ESL) skills to a group of 20 eager young learners aged 4 to 12.
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2. Project: Bachelor of Business Administration in Business Administration (Thai)

Program Leader: Aj. Patjai Piyachon
Duration: Feb 15, 2024 - May 23, 2024
Campus: Hua - hin campus

Partner: MHESI/ Organic Island by Suanpech

Details: 1. Educate entrepreneurs how to improve/ develop their businesses to be an

agricultural tourist destination.



2. Educate entrepreneurs about some business’s theories and concepts in

marketing, finance, management, HR, etc....
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3. Project: Bachelor of Business Administration in Business Administration (Thai)

Program Leader: Aj. Patjai Piyachon
Duration: Dec 13, 2023 - May 12, 2024
Campus: Hua — Hin campus

Partner: National Broadcasting Telecommunication Commission

Details: Project was sponsored by the National Broadcasting Telecommunication
Commission (N&@n%), which required us to provide training workshops for community leaders and
members of at least 30 leaders and 100 members. The project also required us to produce several

media that helped the community to be aware of fake news, fake products, and cyber fraud.
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FACULTY OF PUBLIC ADMINISTRATION AND SOCIAL STUDIES

4. Project: Media Literacy - Raise Media Awareness among Radio-Television Consumer

Network Representatives

Program Leader: Communication Arts program
Duration: September 2023 - March 2024
Campus: Rama 9

Partner: The Office of The National Broadcasting and Telecommunications Commission (NBTC)

Details: The Communication Arts program at Stamford International University has been
assigned by the Office of The National Broadcasting and Telecommunications Commission (NBTC),
specifically the Broadcasting Consumer Protection Bureau (BCPB), to undertake a collaborative
project for consumer protection in broadcasting. The project's objectives are to enhance the
capacity of the consumer protection and monitoring network in broadcasting and to promote the

participation of local consumer network leaders in the Bangkok Metropolitan Region.



The activities were organized to address the media literacy topic "Raise Media Awareness
among Radio-Television Consumer Network Representatives" for groups of public health volunteers

from the Public Health Service. Center 45 Romklao, Bangkok. The event comprised 46 participants.

5. Project: Non-Degree Project - SMART TEACHERS 5.0

Program Leader: Communication Arts program
Duration: May 2024 - August 2024
Campus: Rama 9

Partner: Ministry of Higher Education, Science, Research and Innovation (MHESI)

Details: The Communication Arts Program initiated the Non-Degree project with MHESI
called the SMART TEACHERS 5.0 course. MHESI approved the budget for this project, covering three
months from June 2023 to August 2023. This course is designed to train and develop
communication and technology skills for teachers and educational personnel to keep pace with
the world. The event was honored by the presence of the university's management. The objective
of this course is to enhance communication skills and the use of communication technology for

teachers and educational personnel, considering the importance of the digital era context.



6. Project: Lecture and workshop on the topic 'News Writing Techniques in the Digital Era’

Program Leader: Dr. Pakamon Sasatanun
Duration: May 2024
Campus: Rama 9

Partner: TV Channel 5

Details: Dr. Pakamon Sasatanun, Director of the Communication Arts Program, went to give
a lecture and conduct a workshop on the topic 'News Writing Techniques in the Digital Era' at the
Royal Thai Army Radio and Television Station (TV5 HD). The participants in the project were
personnel from Channel 5. This project is part of the academic services provided by the
Communication Arts Program, Stamford International University, aimed at presenting new
approaches and knowledge to the community, groups, or organizations that show interest. We

would like to thank TV5 HD for their interest and warm reception.
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7. Project: Guest speaker and coach for photography

Program Leader: A. Jatechan Kirdsuk
Duration: June 2024
Campus: Rama 9

Partner: The Crown Property Bureau (Bangkok Office)

Details: A. Jatechan Kirdsuk was invited to be a guest speaker and coach for photography by
Rattanakosin Exhibition Hall to create a workshop and train the 40 high school students to

photograph the life, architecture and culture around Rattanakosin area.

8. Project: Workshop - actors preparing for an upcoming TV series for the actresses of WeTV

Program Leader: A. Chalotorn Juntawong
Duration: February 2024
Campus: Rama 9

Partner: WeTV

Details: A. Chalotorn Juntawong was invited by WeTV Thailand to conduct a specialized
training session for actors preparing for an upcoming TV series. The comprehensive training covered
key aspects of stage performance and singing, aiming to enhance the actors' skills and ensure their
readiness for their roles. This initiative highlights WeTV Thailand's commitment to producing high -

quality entertainment and supporting the professional development of its talent.



9. Project: Moderator - Good Morning ASEAN" on FM 100.5 MHz

Program Leader: Assistant Prof. Veerawan Vararuth
Duration: February 2024
Campus: Rama 9

Partner; MCOT Channel 9

Details: Assistant Prof. Veerawan Vararuth was invited to be the moderator in the early
morning on weekends. She will report and discuss information and news about ASEAN, including

culture, media, technology, and social issues around ASEAN countries.

Good Morning ASEAN :
FM100.5 MHz
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10. Project: Financial Wellness for Health Heroes

Program Leader: Aj. Kristian Luciani
Duration: February 7, 2024 13:00 - 16:00
Campus: Rama 9

Partner: Vantage Global Limited

Details: Students and lecturers provide lessons on money management to volunteer health

workers at Health Center 45 Romklao.

11. Project: Eco-tourism in Kudi Jeen through a class donation and study its impact on

the local economy and environment.

Program Leader: Dr. Phanrajit Havarangsi
Duration: 1 Day
Campus: Rama 9

Partner: Vantage Global Limited

Details: Our CSR project involves making a financial donation to Kudi Jeen to support their
eco-tourism initiatives. Students will also study how eco-tourism impacts the community

economically and environmentally.




12. Project: Charity Project, visiting animal shelter

Program Leader: Dr. Phanrajit Havarangsi
Duration: 1 Day
Campus: Rama 9

Partner: Vantage Global Limited

Details: Students visiting the New Life for Animals Foundation on May 29, 2024. The
students need to write a reflection on how they feel when working on this assisnment; here is an
example from a part of the reflection. “To overcome these hurdles, we adopted an open and
engaged process. During the research, we had a chance to consult with the representatives of the
animal shelters to get deeper insights into their requirements. We directly asked them what their
immediate requirements were and on top of their list were medicines and food. Since, we are not
experts on medicines, we decided to buy the food ourselves so we could guarantee that every

little money collected as donations would go toward addressing this need.
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13. Project: Charitable Deed / CSR” Project from MGN360 Leadership Class for “Seub

Nakhasathien Foundation

Program Leader: Aj. Paul Wolcke
Duration: One Week
Campus: Phetchaburi Campus

Partner: Seub Nakhasathien Foundation — Protect Wildlife



Details: IBM students in the MGN360 Leadership course raised money by soliciting donations
for the foundation. Then, they presented the funds to the organization and delivered a

presentation to the MGN360 class.

14. Project: Industry Project from MKT380 International Marketing with OTOP Hua Hin

Program Leader: Aj. Lee Kornowski
Duration: One Term
Campus: Phetchaburi Campus

Partner: OTOP Shop in Hua Hin

Details: Students attended a briefing presentation about OTOP and then selected OTOP

products for creating International Marketing Plans.
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15. Project: Charitable Deed / CSR” Project from MGN360 Leadership Class; #1

Volunteering with Trash Hero Hua Hin, and #2 Charity Vlog with Rescue Paws

Program Leader: Aj. Lee Kornowski
Duration: One Week
Campus: Phetchaburi Campus

Partner: Trash Hero Beach Cleaning Org, and Rescue Paws in Hua Hin.

Details: IBM students in the MGN360 Leadership course volunteered their time by assisting
the Trash Hero Group with beach clean up. Also, another group of students assisted the “Rescue

Paws” Animal Shelter and created a Charity Vlog to increase awareness about the animal shelter.

16. Project: Housekeeping Training Course under MRA on TP

Program Leader: Aj. Areewan Cheewaprapanan and Aj. Phothiwong Suwannatat
Duration: 30 September - 5 November 2023
Campus: Rama 9
Partner: « Department of Tourism, Thailand
+ Dusit Thani College (Project Support)

« Suandusit University (Housekeeping Assessment Center)

Details: Stamford International University’s Rama 9 campus has proudly announced the

successful completion of its first housekeeping training course since being certified as an ASEAN



Housekeeping Training Centre and ASEAN Front Office Assessment Centre by the Tourism
Professional Certification Board (TPCB) and the Department of Tourism (DOT) in 2022.

The inaugural housekeeping training course ran from September 30 to November 5, 2023,
and attracted a diverse group of nine attendees. The participants included graduating students,
hotel room attendants, and housekeeping managers, all seeking to enhance their skills and gain

professional certification.

Throughout the training, attendees engaged in comprehensive coursework, covering both
theoretical and practical aspects of housekeeping. The rigorous program culminated in
examinations held at Suandusit University in Bangkok. The dedication and hard work of all
participants were rewarded, as each one passed the examinations and received certification from

both TPCB and DOT.

17. Project: Front Office Assessment under MRA on TP

Program Leader: Aj. Areewan Cheewaprapanan and Aj. Phothiwong Suwannatat
Duration: 25 — 26 November 2023
Campus: Rama 9
Partner: » Department of Tourism, Thailand
+ Dusit Thani College (Project Support)
» Suandusit University (Front Office Training Center)
+ Bangkok University (Front Office Training Center)



Details: The assessment ran for 2 days during 25 - 26 November 2023. There were 25

attendees sent to us to be assessed by Bangkok University, and Suandusit University. They were all

passed to assessment.

18. Project: Front Office Assessment under MRA on TP

Program Leader: Aj. Areewan Cheewaprapanan and Aj. Phothiwong Suwannatat
Duration: 29 — 30 June 2024
Campus: Rama 9
Partner: + Department of Tourism, Thailand
+ Dusit Thani College (Project Support)

Details: This is the second assessment for Front Office Assessment Center. The assessment
ran for 2 days during 29 — 30 June 2024. There were 13 attendees from different backgrounds

participated in this Assessment. All attendees passed the assessments.




19. Project: Industry Project / Phothiwong Suwannatat / IHM321 “Lasso Coffee Truck”

Program Leader: Aj. Areewan Cheewaprapanan and Aj. Phothiwong Suwannatat
Duration: Academic Term 2/2023

Campus: Rama 9

Partner: Lasso Truck (https://www.lassothailand.com)

Details: The industry project between IHM and Lasso Truck (https://www.lassothailand.com)
This project is the part of the group final project of IHM321 — Hospitality Facility Planning and
Development in Term 2/2023. Students worked with the business owner to provide beverage

business consultancy for the following requests:

. Market research analysis

. Workspace design

. Menu design

. Workflow design

. Staff budgeting

. Beverage menu planning and recipes

. Budgeting and the Forecasting of the business operation
. Recommendation of break-even analysis

. Promotional ideas

. Research on the suitable markets for the truck to park and sell products.




In 2023, the Faculty of Public Administration and Social Studies organizes academic services to

nearby societies. Details are presented as follows:

On 19 January 2024, the Faculty of Public Administration and Social Studies organized a
CSR project at Young Children Development Center of Huay Sai Nue Subdistrict Administrative
Organization. This project aims to support the community and to have the students learn to
contribute to society. There were 30 current students, alumni, and faculty members participating in

this project.

(2) Information on projects or academic service activities that meet the needs and create

benefits for the community, society, and country.

The workshop entitled “Smart Media Literacy in the Digital Age” with 135 community
leaders and members in the Area of Ton Ma Moung Subdistrict Organization in Phetchaburi Province

on 12-13 November 2023 and 17 January 2024.
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This project helps educate the community leaders and members to be smart media people
who know how to protect themselves and their family members from online scams. In addition, this
project received an honorable mention award from the National Broadcasting and

Telecommunication Committee (NBTC).



