List 1: Information about Higher Education Institutions
List 1: No.1 (1.12) Information technology systems for the future

Guideline and Responsible Person(s)

Required period of data/information | Within sixty days from the end of the academic year,

disclosed at least once a year.

Explanation and guidelines for | (1) Information technology system for teaching and
data/information disclosure learning management: Displays information that reflects
the use of information technology systems appropriate
to the current situation for teaching and learning
management. and management.

(2) Information technology system for providing
services and facilitating students: showing information
on information technology system services. Internet
network system to facilitate learners in accessing
learning resources. and the teaching and learning
management system of higher education institutions
thoroughly and efficiently.

(3) Membership of important databases of the world

and countries.

Responsible person(s) T

Data Disclosure

Below is the data that will be disclosed on the Stamford website.

1.12 Information technology systems for the future
(1) Information technology system for teaching and learning management

Stamford’s campuses provided internet access via WIFI network that covers all buildings area
in campus. All students, lecturers and employees can secure access to the WIFI network with their

own account.




(2) Information technology systems for providing services and facilitating students

Especially the internet network access system service.

With the era of Internet of Things (IOT), information technology systems play a vital part in every
enterprise. We have been using our learning management system (Blackboard) for a very long time.
And the program keeps updating all the time. As we benefit most from its functions during online
delivery. We have Blackboard Collaborate Ultra (BCU) which is the online platform that we use
during the online delivery mode during the pandemic. Moreover, all students and STIU associates
(staff and lecturers) are entitled to use Microsoft Teams for free which comes together with
company’s email. We also benefit from the online meeting and online functions from the Microsoft
Teams during the pandemic. The Microsoft Teams is always a second plan whenever the BCU

system is down.

Our IT support team is very strong. There are glitches system which we can create a ticket requesting
IT to solve/fix problems that related to Information Technology. We can also follow up the issue
and we will get notification when the problem is solved. TeamViewer is also another tool that our
IT support team use during work from home where IT personnel can remote themselves to our

laptop and help us fix issues related to software.

We have WIFI available throughout the campus. We can access WIFI and/or wired Internet. Moreover,

we can order online printing documents from the campus premises.

There are 2 computer labs, which is enough for class demand. Moreover, we have a Mac lab. For

the Mac lab, please see further explanation from Creative Media Design (CMD) major.

(3) Membership of important databases of the world and countries.



